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Individual Assistance 

When people lose their homes and possessions because of a disaster, FEMA’s Individual Assistance (IA) 
programs provide the funding and alternatives to help people return to a normal life. IA programs include: 

• Individuals and Households program. 
• Other Needs Assistance. 
• Crisis Counseling. 
• Disaster Case Management. 
• Small Business Administration (SBA) and U.S. Department of Agriculture (USDA) programs. 
• Disaster Unemployment Assistance. 
• Veterans Assistance. 
• Disaster Legal Services. 

Delivery of assistance to individuals and families follows a sequence: 

Voluntary Agencies
Emergency Food, Shelter, Clothing, Medical Needs 



Insurance
 
Homeowner, Renter, NFIP, etc.
 



FEMA Housing Assistance (Not Income Dependent) 
• Temporary Housing Assistance 
• Repair Assistance 
• Replacement Assistance 
• Permanent or Semi-Permanent Construction 



FEMA/State Other Needs Assistance (ONA)
Non-Income Dependent Items 

Assistance for Medical, Dental, Funeral, and Other 



SBA Income Evaluation (Repayment Capability)
To determine if applicant can qualify for a low-interest SBA loan 



SBA Referral 
Real Property/Personal Property 

FEMA/State ONA
Personal Property, Transportation, 

Moving/Storage, Group Flood Policy 

Unmet Needs – Voluntary Agencies 




