Tips for Media Interviews

General Tips for Radio, Podcasting, and TV Interviews

Radio/Podcasting

[0 Use your voice to create variety and interest—no monotones.

0 Feel free to have notes of key points, facts, etc.

O Paint a word picture. Remember that old adage, “see it on the radio.” Use examples and
stories to “illustrate” your point.

O Call-Ins: Don't let angry or hostile callers fluster you. Always take the high road.

0 Avoid ums, ahs, and “verbal nodding”—it sounds silly on radio.

Television

0 Dress appropriately. Mostly that means dress conservatively, but there are exceptions.
Avoid short skirts, white shirts, loud ties, and complicated patterns if you are trying to come
across as credible. Solid, dark colors work well.

For Digital and HD television, watch for imperfections in clothing and avoid bright colors. For
Web broadcasts, brighter colors may make the image more appealing.

Men button coats if standing, unbutton if sitting.

Studios are cold with the lights off, ovens when the lights are on. Dress in mid-weight
clothing.

Avoid shiny or dangly jewelry. Watch for jewelry banging against lavaliere microphones.

If you have the choice, choose contacts over glasses.

If offered makeup, accept it. Men—5 o'clock shadows show on camera. Women—makeup
should be only slightly heavier than normally worn.

O Develop two or three key messages that you want to include in some way in your overall
responses.

O Be sure your messages:
OO Are simple and easy to remember and say.
0 Emphasize the important point.
O Tell people something new, something they had not thought about.
0 Articulate the need to take action, and provide a solution.

O Anticipate questions and prepare answers ahead of time. It's important to stay on message
during the entire interview.
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Nonverbal Communication

[0 Eye contact: Look at the reporter, not the camera. Avoid looking down. Avoid rolling your
eyes or looking up.

0 Voice: Speak clearly and modulate your voice by varying tone and volume. Slow down for
emphasis when making important points.

0 Expression: Appear attentive. Show emotion as appropriate (sincerity). Remember that the
camera is always on. Make sure your facial expression is conveying the right message.

0 Body position: Stand straight and align your body with the interviewer.

L0 Gestures: Use natural, but not “big” gestures. Keep your hands away from your face; do not
Cross your arms, raise your eyebrows, or shrug your shoulders. Avoid jerky or sudden
movements.

00 Movement: If standing, do not lock your knees, sway, bounce, or jingle jewelry or change in
pockets. If sitting, don't jiggle legs, or spin or rock in the chair. Sit on your coat tail to keep
your jacket from riding up.

Forming Your Responses

DO: DON’T:

O Listen before you respond. 0 Don’t use jargon or “insider” terms.

O Know what you want to say and repeat your key | O Don’t use fillers such as “um,” “er,” or
message at every opportunity. “you know.”

[0 Use language that everyone will understand. [0 Don’t speculate or discuss

Use examples and analogies to help explain hypothetical situations.
difficult concepts. Don’t respond for other agencies.
[ Keep your answers short. Don'’t use glib or negative language.

O Be positive, yet realistic. Turn a negative Don’t say anything “off the record.”
question around and answer it in the positive. Don't say anything you wouldn’t want
O Show compassion and empathy, as appropriate. to see in the news media.

[0 Use transitional phrases to bring the discussion
back to your message, such as “What is most
important is,” “What we should focus on is,”
“What the public should know is,” or “The point
(or goal) is.”

0 Whenever possible, summarize your key points
at the end of the interview and direct the
audience to your Web site or social networking
page for updates.
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Don’t say “No Comment.”
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