
Offline Activity 1: Focusing on Nonverbal Cues 

Instructions: To better understand how well your nonverbal message syncs with the verbal, 
after completing this lesson, ask a colleague to videotape you the next time you’re presenting to 
a group. It can be as simple as turning on a smartphone video camera during a meeting. Or, if 
you prefer, videotape yourself when practicing for a planned presentation. 
 
Then, play back the recording with the sound turned off, focusing on your nonverbal language. 
Consider these questions: 
 
• Does my body language reinforce my message? 
• Are there any mannerisms of which I wasn’t aware? 
• Does my facial expression, posture, or use of hands send any unintended message? 
• How could I improve my nonverbal language to communicate more effectively? 
 
 
Offline Activity 2: Using Your Voice 

Instructions: You can complete this activity using the videotape you created earlier. This time, 
turn the volume on and listen to yourself without looking at the video screen. Ask yourself these 
questions: 
 
• Does my voice project well enough to be heard clearly at the back of the room? 
• How are my pitch, tone, and pace? Would lowering the pitch help me project better and 

sound more confident? Are the tone and pace varied enough to sustain interest? 
• Overall, does my vocal demeanor match the message I am trying to convey? 
• What improvements could I work on to communicate more effectively? 
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