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Accessible Alert and Warning Messages 
Style Elements 
How you write an alert/warning message is nearly as important as what you write. Poorly written 
warnings can undermine both understanding and credibility. 
 
“Style” refers to how you write. Here are some style elements to consider when writing 
accessible and usable alert and warning messages. Be: 
 
• Specific: If the message is not specific enough about the “Who? What? When? Where? 

Why? and How?” the public will spend more time seeking specific information to confirm the 
risk. If necessary, be specific about what is or is not known about the hazard. 

• Consistent: An alert/warning should be internally consistent, that is, one part of the 
message should not contradict another part. It should be consistent with messages that are 
distributed via other channels. To the extent possible, alerts/warnings should be consistent 
from event to event, to the degree that the hazard is similar. 

• Certain: Avoid conveying a sense of uncertainty, either in content or in tone. Confine the 
message to what is known, or if necessary, describe what is unknown in certain terms. Do 
not guess or speculate. 

• Clear: Use common words that can easily be understood. Do not use technical terminology 
or jargon. If protective instructions are precautionary, state so clearly. If the probability of 
occurrence of the hazard event is less than 100%, try to convey in simple terms what the 
likelihood of occurrence is. 

• Accurate: Do not overstate or understate the facts. Do not omit important information. 
Convey respect for the intelligence and judgment of your public. 

Accessible Alert and Warning Messages for Persons With Access and Functional Needs 
As the message originator, you should keep in mind the needs of persons with access and 
functional needs. 
 
• Clear and simple language: A general guideline to follow is to use clear and simple 

language whenever possible, with minimal use of abbreviations. The most important 
information should be presented first. 

• Care with text-to-speech conversion: Care must be taken in composing text that is 
converted to audio by text-to-speech equipment. When considering these and other 
translation technologies, craft messages that avoid nonstandard language formats and 
terminology. Consult your NWS Weather Forecast Office for local guidance regarding NOAA 
Weather Radio requirements. 

• Consistent audio: The audio should be as consistent as possible with the text and should 
ensure that any abbreviations are spoken as full words. 

• Ample text and audio to explain images/maps: Ample text and audio should be provided 
to explain images or maps, so that message recipients can understand the meaning of what 
is being conveyed graphically. 
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Accessible Alert and Warning Messages for Persons With English as a Second Language 
Non-English-speaking persons may not understand warnings that are provided in English. 
Communities with high percentages of non-English-speaking people should issue warnings in 
the primary language(s) of the population as well as in English. 
 
Your alert authoring or other software programs may provide automated translation, but you 
should validate any automatically translated text with a speaker of the language to avoid errors. 
 
The use of pre-translated templates may serve to minimize the amount of information requiring 
translation for actual alerts. 
 
Features of modern communication devices owned by end users can also provide translation of 
alerts to the targeted language supported by the device. 
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